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Kaas-Pack SSL VPN manual

System requirements

ECTITR

*  Microsoft Windows XP/Vista/7 operating system

*  Microsoft Internet Explorer 6 or higher

e Active Internet connection

* The user needs local administrator rights for NetExtender/VPN.
e Java 1.5 or higher is required for VNC or RDP connection,

Starting the SSL VPN connection

Before you connect to the SSL Portal, the Portal site should be added as a trusted site in Internet
Explorer. For this purpose, start Internet Explorer and then go to the Tools -> Internet Options ->
Security Tab -> Click on Trusted Sites and then click the "Sites" button. Next, add https://vpn.kaaspack.nl

to the list of trusted sites.

-
Internetopties

[ER =)

‘ Verbindingen Programma's l Geavanceerd

I
‘ Algemesn Beveiliging | Privacy I Inhoud

-
Vertrouwde websites

Selecteer voor welke zone u de instelingen wilt weergeven of wijzigen,

@ G

Internet  Lokaal intrane

Vertrouwde websites

Deze zone is voor alle websites die u
v vertrouwt dat deze uw computer of
bestanden niet beschadigen.

Er bevinden zich websites in deze zone.

=

Beveiligingsniveau voor deze zone
Toegestane niveaus voor deze zone: Alle
Normaal
- Waarschuwen voordat mogelijk onveilige inhoud wordt

—= gedownload
- Miet ondertekende ActiveX-besturingselementen worden
niet gedownload

[ Beveiligde modus inschakelen (hiervoor moet Internet Explorer
opnieLw worden gestart)

Aangepast niveau... Sta

op het standaarc

b

e R e
Csoos D

U kunt websites aan deze zone toevoegen of uit deze zone
verwijderen. Alle websites in deze zone gebruiken de
beveiligingsinstelingen voaor de zone.

( https:,e'_."\rpn.kaaspack.nlp‘|

> G

Websites:

Serververificatie (https:) voor alle websites in deze zone vereist

§:

o




KAAS=PACK

&OLLA“Q

Starting the SSL VPN connection

YOU MAY RECEIVE ONE OR MORE CERTIFICATE NOTIFICATIONS. IF THIS HAPPENS ALWAYS CLICK ON
CONTINUE TO THIS WEBSITE

1. Go to www.kaaspack.nl and select Login on the navigation menu. Next click on the Leverancier
(Providers) link. You will be redirected to the VPN portal site.

2. Onthe Login page, you can login using your login information.
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3. Afterlogging in, you gain access to the Portal site. Using Bookmarks you can start an RDP
connection to a host computer or upload files, for instance.
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NetExtender

The NetExtender allows you to gain direct access to the network and to your Kaas-Pack-managed

machines.

Starting the NetExtender:
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1. Afterlogging into the VPN Portal site, click on the “NetExtender”
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2. When you start NetExtender for the first time, the ActiveX component must be installed on your

PC. Internet Explorer will give you a notification to this end at the top of your browser window.

Select "Install this add-in application for all users on this computer".
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DURING THE INSTALLATION OF THE ACTIVEX COMPONENT, YOUR COMPUTER MAY REQUEST
ANOTHER CONFIRMATION. ALWAYS CLICK ON YES OR CONTINUE IN SUCH CASES.




KAAS=PACK

After the installation of the ActiveX component the PC may need to be restarted (notification
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below.) A restart is recommended but not always necessary.
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Before running S5L-VPH NetExtender, it is required that you restart your computer.

) Yes, restart immediately (Recommended)
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After installing the ActiveX, restart NetExtender

If the ActiveX component has been correctly installed, a window containing the VPN details will
be displayed after some time (see image). You are now connected to the Kaas-Ppack network

and can reach your managed machines.
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